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TDWI World Conference—Winter 2004
Post-Conference Trip Report


Dear Attendee,

Thank you for joining us in Las Vegas for our TDWI World Conference—Winter 2004, and for participating in our conference evaluation. Despite all the activities in Las Vegas, everyone made the most of their week by attending the full-day, half-day, and evening courses that were offered. And attendees added to their conference experience by participating in guru sessions, peer networking, the BI Strategies program, and our new CBIP certification program.
We hope you had a productive and enjoyable week in Las Vegas. This trip report is written by TDWI’s research department, and is divided into 10 sections. We hope it will provide a valuable way for you to summarize your educational experience for colleagues and superiors.
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I. Conference Overview


For our Winter Conference, our largest contingency of attendees came from the United States, but we had visitors from Canada, Puerto Rico, Asia, Australia, Europe, and South America. This was truly a worldwide event! Our most popular courses of the week were “Data Warehousing Architectures” and “TDWI BI Fundamentals” followed by our Business Intelligence Strategies program. 
Business intelligence and data warehousing professionals devoured books for sale at our Membership desk. The most popular titles were:

· Improving Data Warehouse and Business Information Quality

· CBIP Study Guide

· Corporate Information Factory, 2nd Edition

· Data Warehouse Toolkit, 2nd Edition

· Business Intelligence Roadmap

· Data Warehouse Lifecycle Toolkit

For a complete list and descriptions of all courses offered in Las Vegas, download the conference brochure at: http://www.dw-institute.com/education/conferences/lasVegas2004/images/lasVegas2004_bro.pdf
For one attendee’s perspective on spending a week with TDWI, look for Tim Feetham’s upcoming column at: http://www.tdan.com/specialfeature.htm
II. Quarterly Technology Survey


By Wayne W. Eckerson, TDWI Director of Research

At each TDWI conference, TDWI and Forrester Research team up to conduct a short survey of attendee opinions. At the Las Vegas conference, the survey was passed out to attendees in classes on Monday morning. TDWI collected 170 completed surveys. 

The results below show that as the economy revs back up, organizations are planning big things with their data warehousing environments. The number of named and concurrent users will grow by 150 percent and 84 percent respectively in the next 18 months, compared to 61 percent and 25 percent growth in the past 12 months. 

To support this growth, 25 percent of respondents said their data warehousing budgets will grow more than 20 percent in 2004, while 42 percent said their budgets will grow by 42 percent. After a bare-bone 2003, it appears that many organizations are once again turning on the cash spigot to resume or expand data warehousing and business intelligence projects. Confirming this notion, TDWI recorded the largest number of attendees at its quarterly conferences since 2001. Attendance in Las Vegas jumped roughly 50 percent over 2003 conference attendee averages. 
Let’s hope that happy times are here to stay!

1.  How many NAMED USERS are authorized to access your data warehousing environment? 


12 months ago: 

441


Today: 


711


18 months from now: 
1,831

2. How many CONCURRENT USERS are authorized to access your data warehousing environment? 


12 months ago: 

210


Today: 


264


18 Months from Now: 
489


Count
Percent

3. What is the status of your "active data warehousing" solution?
Respondents:
170

(An active DW "closes the loop in an automated way" from the




DW to the operational environment.) Select one.




Deployed
53
31.18 %

Design and/or implementation phase
43
25.29 %

Aborted
1
0.59 %

Under consideration
54
31.76 %

No plans. We do not have a data warehouse
10
5.88 %

Other
9
5.29 %

Total Responses
170
100
%

4. What is the status of your "open source" data warehouse?
Respondents:
164

("Open source" includes the Linux operating system, including




vendor versions such as SuSe and RedHat.) Select one.




Deployed
14
8.54 %

Design and/or implementation phase
11
6.71 %

Aborted
3
1.83 %

Under consideration
36
21.95 %

No Plans. We do not have a data warehouse
68
41.46 %

Other
32
19.51 %

Total Responses
164
100
%

5. What is the status of your "open source" database? ("Open
Respondents:
167

source" databases include PostGRES and MySQL) Select one.




Deployed
13
7.78 %

Design and/or implementation phase
5
2.99 %

Aborted
3
1.80 %

Under consideration
24
14.37 %

No Plans. We do not have an open source database.
107
64.07 %

Other
15
8.98 %

Total Responses
167
100
%

6. In which environments do you use Web Services? Select all
Respondents:
161

that apply.




Transactional or operational systems
94
58.39 %

Data warehousing or business intelligence systems
69
42.86 %

None yet
41
25.47 %

No plans
4
2.48 %

Other
4
2.48 %

Total Responses
212
100
%

Count
Percent

7. Which best describes your data mart consolidation program?
Respondents:
141

Select all that apply.




Replaced all data marts with a centralized data warehouse
14
9.93 %

Replaced some data marts with a centralized data warehouse
39
27.66 %

Consolidated multiple data mart servers but not the data mart
9
6.38 %

applications (or data)




Exploring whether to consolidate multiple data marts
36
25.53 %

No plans
34
24.11 %

Other
17
12.06 %

Total Responses
149
100
%

8. How much will data warehousing spending grow/decline in
Respondents:
165

your organization during the coming budgetary period? Select




one.




increase 1–5%
23
13.94 %

increase 6–10%
22
13.33 %

increase 11–20%
27
16.36 %

increase more than 20%
42
25.45 %

decrease 1–5%
2
1.21 %

decrease 6–10%
3
1.82 %

decrease 11–20%
2
1.21 %

decrease more than 20%
5
3.03 %

do not know
39
23.64 %

Total Responses
165
100
%


III. Keynotes


Monday, February 16: From Platform to Portfolio: Evolving Your BI Program
Jill Dyché, Founder and Partner, Baseline Consulting
Business intelligence is not about delivering reports, it's about getting users to take action based on insights, according to Jill Dyché, founder and partner of Baseline Consulting, a management consulting and systems integration firm specializing in data warehousing and business intelligence. The best way to get users to take action is to provide compelling analytic applications that leverage a robust, data warehousing infrastructure. Dyché says organizations need to create and nurture a portfolio of analytic applications. Executives establish the portfolio by developing high priority applications and then modeling and sourcing requisite data in the warehouse to support the applications. The beauty of a data warehouse is that as the breadth and depth of its model grows, it can support additional applications, many of which were not originally anticipated but provide business value. The BI portfolio enables executives to see how a sustained investment in data warehousing can deliver extraordinary dividends.  

Thursday, February 19: Can You Have BI without IQ?
Larry English, President, Information Impact International, Inc.
Preeminent expert on delivery of high quality information, Larry English told TDWI’s Thursday morning audience that BI without clearly defined and meaningful data is worthless. Thus, all BI applications must rest on a solid foundation in which data is recognized and managed as a corporate asset. The key to high quality information is to push validation and error checking to source systems as much as possible—in other words, catch bad data before it is even recorded and permeates and pollutes corporate information systems. English also introduced his Total Information Quality Management methodology, which he describes as a “value system, mindset, and habit” to continuously improve processes that affect information quality. The methodology enables organizations to take steps to embed these values into their corporate culture.
IV. Business Intelligence Strategies Program



Right-Time Business Intelligence: How to Create an Event-Driven Organization
Moderated by Hugh Watson, Professor of MIS, University of Georgia
TDWI’s winter 2004 World Conference in Las Vegas included presentations and discussions of real-time BI. Stephen Brobst from Strategic Technologies and Systems taught a great course on real-time data warehousing. A full-day BI Strategies session focused on real-time BI, and included a presentation by Colin White from BI Research on the steps to success when creating the real-time enterprise. The session also included excellent case study presentations: Ken Kirchner from Werner Enterprises, Inc., Alicia Acebo from Continental Airlines, Gaz Williams from British Telecommunications, and Jim Cates from Brocade Communications Systems.  And finally, a CTO vendor panel featured Bob Zurek from Ascential Software Corporation, Diaz Nesamoney from Celequest Corporation, James Markarian from Infromatica Corporation, and Todd Walter from Teradata, a division of NCR.

Considerable discussion occurred during the session on whether “real-time” or “right-time” is the proper term to use (and there are other terms, such as “the zero latency enterprise”).  The “right time” advocates say that many decisions do not require up-to-the-moment information. What companies need is information that is “right time,” whether this is data that is refreshed in seconds, minutes, hours, days, etc. The freshness should match the business need.

The optimal point in time for refreshing data depends on the decision and the related benefits and cost curves. As data ages, the benefits from the data decrease, often exponentially. The cost of refreshing data increases with the move to zero latency, also often in an exponential manner. The optional point for data freshness is where these two curves intersect. People are unlikely to quantify these analyses, but it does provide a good conceptual foundation for thinking through the economics of deciding how fresh data needs to be.

Real-time data is seldom adequate by itself to provide significant business value. It must be analyzed in terms of the current situation and the historical context in order to be truly meaningful and useful. This is what tactical BI is all about.

A comprehensive real-time BI initiative requires a significant investment in infrastructure. Many ETL tools are not architected to support continuous data feeds. The same is also true of database and data access software. Creating a strong real-time infrastructure requires a significant organizational commitment.

While IT understands that real-time BI can provide considerable business benefits and competitive advantage, its use needs to be business driven. The business managers need to examine their business processes to see where real-time data can be employed effectively. It may require that the organization have a visionary to champion real-time BI.
V. Certification Program


 

TDWI launched the industry’s newest certification program at our Las Vegas conference. In partnership with the Institute for Certification of Computing Professionals, TDWI offered both a day-long Exam Cram course and opportunities to test for certification. 

 

Twenty-six people took advantage of the testing opportunity, taking a total of 70 exams. And by the end of the week, 18 people had become Certified Business Intelligence Professionals (CBIP) at either the Practitioner or Mastery level. Becoming certified requires a combination of in-depth education and real experience to pass examinations that test knowledge, skill, and understanding of application. The new credential is offered in five specialties: Leadership & Management, Business Analytics, Data Analysis & Design, Data Integration, and Administration & Technology.

VI. Evening Education


Night School Courses

Night School sessions were offered after regular courses ended, to promote networking among attendees and test new topics. Summaries of selected courses are included here. For a complete list and descriptions of all courses offered in Las Vegas, download the conference brochure at: 
http://www.dw-institute.com/education/conferences/lasVegas2004/images/lasVegas2004_bro.pdf
Sunday, February 15, 2004: Information Stewardship: How to Get Started 

Janie Corbett and Kim Martin, Anthem Blue Cross Blue Shield

This session provided a guide to starting an information stewardship program within an organization. The following topics were discussed:

1. Assessing Organizational Readiness

2. Establishing and Organizing the Program

3. Performing Day to Day Operations

4. Training, Awareness and Communications

5. Creating an Information Stewardship Website

Attendees learned to assess their organizations to capture, prepare, and summarize information for an information stewardship program. Establishing and organizing such a program includes identifying roles and responsibilities from the business and IT areas and securing executive sponsorship. Establishing a mission, charter, logo, motto, and guiding principles; identifying success criteria and how to measure success; and project management tools are all important to the program’s success.

This session described how Anthem Southeast created a program using templates to standardize the capture of business rules, terms and definitions, calculation and summaries, reports, tables, and models. The presenters explained how to utilize stewards in different business areas, described naming standards for all metadata captured, and stressed the importance of identifying and maintaining business metadata, with a reminder that robust data quality initiatives should include root cause and impact analysis. A combination of interviews, surveys, and new or existing business process models can assist with data quality research efforts.

Training and awareness are two key aspects of any successful stewardship program, and Anthem utilizes one-on-one and classroom training. The awareness program consists of lunch ‘n’ learn and creating white papers that identify data issues and how they were resolved. There are many ways to communicate information stewardship efforts, and practitioners should use all the tools available within their organizations. Anthem uses email, voice mail, intranet, company newsletter, and the information stewardship Web site. 
Sunday, February 15, 2004: Measuring the Human Factor through Workforce Analytics

Jamie Barrette, Lead Consultant, Solution Builders, Inc.

This course presents an interesting application for a Data Warehouse that is not yet commonly being done. It discusses the lack of knowledge and analytical capabilities around managing human capital. This is an area where expanded analytical capabilities could be a real benefit to a company, since human capital represents a huge investment that currently has very little visibility when doing strategic planning. 

Monday, February 16, 2004: Data Vault Data Modeling

Daniel Linstedt, Chief Technology Officer, Core Integration Partners, Inc.

A very fast-paced course that introduces a new data architecture specifically developed to address some of the issues/shortcomings of third normal form and star schema architectures when used in a data warehouse. The Data Vault allows the data warehouse to be built incrementally, using an architecture that is top-down and implementation that is bottom-up. 

Peer Networking
TDWI sponsored peer networking sessions on the following topics:

· From Data Warehousing to BI
· Managing Change in the Data Warehouse
· Creating Effective Data Visualization for Business Intelligence
· ROI and TCO
· Data Quality
· Practical Metadata Solutions
· Healthcare Special Interest Group
· Program and Project Management
More than 200 attendees participated and the majority agreed that the networking sessions were a good use of their time. 
If you have ideas for additional topics for future sessions, please contact Nancy Hanlon at nhanlon@dw-institute.com.

Guru Sessions

Throughout the week in Las Vegas, attendees also had the opportunity to schedule free, 30-minute, one-on-one consultations with a variety of course instructors. These “guru sessions” provided attendees time to obtain expert insight into their specific issues and challenges.

VII. Vendor Exhibit Hall


By Diane Foultz, TDWI Exhibits Manager

The following vendors exhibited at TDWI’s World conference in Las Vegas, NV, and showcased the following products: 
DATA WAREHOUSE DESIGN

	Vendor
	Product

	Ab Initio Software Corp
	 Ab Initio CO>OPERATIONTM Software

	Ascential Software
	DataStage(XE, DataStage(XE/390, DataStage(XE Portal Edition

	Business Objects
	Data Integrator, Rapid Marts

	Cognos Inc.
	DecisionStream, Cognos Analytic Applications

	Embarcadero Technologies Inc.
	Embarcadero ER/Studio

	Group 1 Software
	Sagent Data Flow, DataSight

	Informatica Corporation
	Informatica PowerCenter, Informatica Metadata Exchange

	MicroStrategy, Inc.
	 MicroStrategy Report Services, MicroStrategy Office,  MicroStrategy Architect, MicroStrategy BI Developer Kit

	Siebel Systems
	Siebel Analytic Applications

	Sunopsis
	Sunopsis v3, Sunopsis MQ

	Sybase
	Sybase PowerDesigner, Sybase Industry Warehouse Studio Infrastructure

	Teradata, a division of NCR
	Teradata Professional Services


DATA INTEGRATION

	Vendor
	Product

	Ab Initio Software Corp
	 Ab Initio CO>OPERATIONTM Software

	Applix
	TM1, Turbo Integrator

	Ascential Software
	INTEGRITY(, INTEGRITY( CASS, INTEGRITY( DPID, 

INTEGRITY( GeoLocator, INTEGRITY( Real Time, 

INTEGRITY( SERP, INTEGRITY( WAVES, MetaRecon(, DataStage(XE, DataStage(XE/390, MetaRecon( Connectivity for Enterprise Applications, DataStage(XE Parallel Extender

	Avellino Technologies
	Avellino Discovery

	Business Objects
	Data Integrator, Rapid Marts

	Cognos
	DecisionStream, Cognos Analytic Applications

	DataMirror
	Transformation Server™ (Real-time, multi-platform change data capture, transform and flow), DB/XML Transform™ (Database-to-XML transformation), Constellar Hub™ (Enterprise data warehouse integration and infrastructure), LiveAudit™ (Data monitoring, E-Records audit trails)

	D&B
	D&B Customer Information Management Suite, D&B Customer Information Analyzer, D&B Customer Information Optimizer, D&B Customer Integration Manager, D&B Data Integration Toolkit, D&B Data Integration Batch

	Embarcadero Technologies Inc.
	Embarcadero DT/Studio

	Firstlogic, Inc.
	Information Quality Suite

	Group 1 Software
	Sagent Data Flow

	IBM
	DB2 Information Integrator

	Informatica Corporation
	Informatica PowerCenter, Informatica PowerConnect (ERP, CRM, Real-time, Mainframe), Informatica PowerChannel  (Remote Files, Remote Data), Informatica Metadata Exchange, Informatica SuperGlue (enterprise metadata management solution that links metadata from multiple systems)

	Information Builders
	iWay Software

	Pervasive Software
	Pervasive Cosmos

	Siebel Systems
	Siebel Analytic Applications

	Sunopsis
	Sunopsis v3, Sunopsis MQ

	Trillium Software™
	Trillium Software System® Version 7


INFRASTRUCTURE

	Vendor
	Product

	Ab Initio Software Corp
	Ab Initio CO>OPERATIONTM Software

	Applix
	TM1

	Business Objects
	Data Integrator, Rapid Marts

	Cognos
	DecisionStream, Cognos Analytic Applications

	DataMirror 
	Constellar Hub

	IBM
	DB2 Universal Database - Data Warehouse Edition

	MicroStrategy
	MicroStrategy Intelligence Server

	Siebel Systems
	Siebel Enterprise Analytics Platform (Siebel Analytics Server)

	Teradata, a division of NCR
	Teradata RDBMS


ADMINISTRATION AND OPERATIONS

	Vendor
	Product

	Ab Initio Software Corp
	 Ab Initio CO>OPERATIONTM Software

	Business Objects
	Data Integrator, Supervisor, Designer, Auditor

	DataMirror
	iCluster™ (IBM iSeries high availability), iReflect™ (high data availability and data distribution for Oracle)

	MicroStrategy
	MicroStrategy Administrator, MicroStrategy Intelligence Server

	Siebel Systems
	Siebel Enterprise Analytics Platform (Siebel Analytics Server, Siebel Analytics Server Administrator)


DATA ANALYSIS

	Vendor
	Product

	Ab Initio Software Corp
	 Ab Initio CO>OPERATIONTM Software

	Applix
	TM1

	Avellino Technologies
	Avellino Discovery

	Business Objects
	WebIntelligence, InfoView, Business Query 

	Cognos
	 Cognos Series 7, Cognos Metrics Manager

	Firstlogic, Inc.
	IQ Insight

	Group 1 Software
	DataSight, Data Quality Connector for Siebel

	IBM
	DB2 Cube Views

	Informatica Corporation
	Informatica PowerAnalyzer, Informatica Mobile

	Information Builders
	WebFOCUS

	MicroStrategy
	MicroStrategy Desktop, MicroStrategy Web, MicroStrategy MDX Adapter, MicroStrategy 7i OLAP Services

	Siebel Systems
	Siebel Enterprise Analytics Platform (Siebel Analytics Server, Siebel Data Mining Engine, Siebel Miner, Siebel Data Mining Workbench, Siebel Answers)

	Teradata, a division of NCR
	Teradata Warehouse Miner

	XLCubed
	XLCubed Explorer


INFORMATION DELIVERY

	Vendor
	Product

	Ab Initio Software Corp
	 Ab Initio CO>OPERATIONTM Software

	Applix
	TM1, Integra

	Business Objects
	InfoView, InfoView Mobile, Broadcast Agent

	Cognos
	Cognos Series 7

	D&B
	D&B Private Data Portal

	Informatica Corporation
	Informatica PowerAnalyzer, Informatica Mobile, Informatica SuperGlue

	Information Builders
	WebFOCUS

	MicroStrategy
	MicroStrategy Narrowcast Server

	Siebel Systems
	Siebel Enterprise Analytics Platform (Siebel Answers, Siebel Intelligence Dashboard, Siebel Delivers, Siebel Intelligent Interaction Manager) and Siebel Analytic Applications

	XLCubed
	XLCubed 


ANALYTIC APPLICATIONS AND DEVELOPMENT TOOLS

	Vendor
	Product

	Ab Initio Software Corp
	 Ab Initio CO>OPERATIONTM Software

	Applix
	TM1, Integra, Turbo Integrator

	Business Objects
	Application Foundation, Customer Intelligence, Product and Service Intelligence, Operations Intelligence, Supply Chain Intelligence, Data Integrator, Rapid Marts

	Cognos
	Cognos Analytic Applications

(Supply Chain Analytics, Customer Analytics, Financial/Operational Analytics)

	Embarcadero Technologies Inc.
	Embarcadero Describe

	IBM
	IBM Healthcare Information on demand

	Informatica Corporation
	Informatica PowerAnalyzer, Informatica Mobile

	MicroStrategy
	MicroStrategy BI Developer Kit, MicroStrategy Analytic Modules

-- Customer Analysis

-- Financial Reporting Analysis

-- HR Analysis

-- Sales Force Analysis

-- Sales & Distribution Analysis

-- Web Traffic Analysis

MicroStrategy Software Development Kit, MicroStrategy Transactor, MicroStrategy Architect

	ProClarity Corporation
	ProClarity Enterprise Server/Desktop Client

	Siebel Systems
	Siebel Customer Analytic Applications, Siebel Sales Analytics, Siebel Service Analytics, Siebel Marketing Analytics, Siebel Partner Manager Analytics, Siebel Order Analytics, Siebel Product and Pricing Analytics, Siebel Workforce Analytics, Siebel Partner Portal Analytics, Siebel Executive Analytics, Siebel Incentive Compensation Analytics.

Siebel Industry Analytic Applications, including analytic applications for Pharma, Retail Finance, Commercial Banking, Insurance, Healthcare, Communications, Media, Energy, Automotive, Consumer Goods, High Tech, and others.

	Sybase
	Sybase IQ Analytic Applications and Development Tools, Sybase Industry Warehouse Studio


BUSINESS INTELLIGENCE SERVICES

	Vendor
	Product

	Ab Initio Software Corp
	 Ab Initio CO>OPERATIONTM Software

	Applix
	TM1, Integra, Turbo Integrator

	Celequest Corporation
	CELEQUEST 2.0 ACTIVITY SUITE

	DataMirror
	Expertise in deploying data warehouses and operational data stores on IBM DB2, Oracle, SQL Server, Sybase and Teradata. Real-time change data capture, transform and flow across heterogeneous data sources.

	Informatica Corporation
	Informatica PowerAnalyzer, Informatica Mobile, Informatica SuperGlue

	Information Builders
	WebFOCUS

	Knightsbridge
	End-to-end data warehousing and business intelligence solutions:

information strategy, enterprise-class integration architectures, data

warehousing, meta data, data delivery applications, analytic applications, client education.

	MicroStrategy
	MicroStrategy Technical Account Services

	Siebel Systems
	Siebel Global Services

	Teradata, a division of NCR
	Teradata Solutions Methodology


VIII. Hospitality Suites and Labs


HOSPITALITY SUITES

The following sponsored events offered attendees a chance to enjoy food, entertainment, informative presentations, and networking in a relaxed, interactive atmosphere.

Monday 

· Cognos Inc.: Banking on Cognos ReportNet—Driving Customer Satisfaction at First Citizens Bank 

· Firstlogic Inc.: Data Profiling: It’s Not Magic!
Tuesday 

· IBM Corporation: IBM and Siebel Systems Cocktail Reception
HANDS-ON LAB (Wednesday)
Hands-on Labs offer the chance to learn about specific business intelligence and data warehousing solutions.

· Teradata, a Division of NCR: Hands-On Teradata
CUSTOMER STORY PRESENTATIONS
The following sponsored events offered attendees a chance to enjoy short, informative presentations as user organizations shared stories, successes and challenges in a relaxed, interactive atmosphere.
Tuesday 

· Trillium Software, a division of Harte-Hanks: You firstsm—How Trillium Software Helps Raymond James Achieve You first with Our Clients 

Wednesday 

· Business Objects: Building a Cost-Effective Data Warehouse & Executive Dashboard in One Year or Less
· ProClarity Corporation: A Case Study in Successful Financial Architecture
IX. Onsite Training, Upcoming Events, and Publications

TDWI Onsite Courses

Education on your timeline, in your environment, within your budget. 
TDWI’s Onsite Training Program brings superior content and skilled instructors to your location with a commitment to delivering the highest quality business intelligence and data warehousing education available. We can tailor TDWI’s courses to meet your company’s unique challenges and issues, so everyone involved in a project shares a common knowledge base and learns in support of the same corporate objectives. For more information, contact Yvonne Baho at 978.582.7105 or ybaho@dw-institute.com, or visit http://www.dw-institute.com/education/courses/index.asp.

2004 TDWI Seminar Series

In-depth training in a small class setting.

Whether you are embarking on a new data warehousing project or working in a mature business intelligence environment, TDWI Seminars offer courses to meet your specific needs and advance your project goals. From the fundamentals of business intelligence to advanced techniques for data modelers, you will learn concepts and techniques to accelerate your professional development. Additionally, TDWI seminars are offered throughout the U.S. and Canada, so you can get the training you need when and where your schedule allows. 

New York, NY 
March 8–11

St. Louis, MO 
March 29–April 1

Vancouver, BC 
April 19–22

Chicago, IL 

June 7–10 

Anaheim, CA 
June 28–July 1

Toronto, ON 

July 12–15

Minneapolis, MN 
September 13–16

Washington, D.C. 
October 4–7

For more information on course offerings, please visit: 
http://dw-institute.com/education/seminars/index.asp.

Upcoming TDWI World Conferences 
Spring 2004
http://www.dw-institute.com/education/conferences/boston2004/index.asp
Boston, MA: Boston Marriott Copley Place and Hynes Convention center
May 9–14, 2004 

Summer 2004
San Diego, CA: Manchester Grand Hyatt
August 8–13, 2004 

Fall 2004
Orlando, FL: JW Marriott Orlando Grande Lakes Hotel
Oct. 31–Nov. 5, 2004
Recent Publications
· Best Practices in Business Performance Management: Business and Technical Strategies, part of the 2004 Report Series, with findings based on interviews with industry experts, leading-edge customers, and survey data.
· Business Intelligence Journal, Volume 9, Number 1 contains articles, research, book reviews, case studies, and expert perspectives from leading industry and academic gurus furthering the practice of BI and DW. A Members-only publication.  
· Data Warehousing Salaries, Roles, and Responsibilities Report, a survey that provides an in-depth look at how data warehousing professionals spend their time and how they are compensated. A Members-only publication.
· Ten Mistakes to Avoid When Estimating ROI for Business Intelligence (Quarter 1). This series examines the 10 most common mistakes managers make in developing, implementing, and maintaining BI and DW implementations. A Members-only publication.

· TDWI’s Best of Business Intelligence. TDWI’s new annual collection of the very best BI content published throughout the year.
· What Works: Best Practices in Business Intelligence and Data Warehousing (volume 16), a compendium of industry case studies and lessons from the experts.

For more information on TDWI Research please visit http://dw-institute.com/research/index.asp
TDWI Online

TDWI’s Marketplace Online provides you with a comprehensive resource for quick and accurate information on the most innovative products and services available for business intelligence and data warehousing today. 

Visit http://www.dw-institute.com/marketplace/index.asp
If you wish to take our conference evaluation survey again, or refer other attendees to it, go to http://www.inquisiteasp.com/surveys/M38XXZ.
New for 2004, TDWI also offers Hands-On BI sessions: Three-day series designed to provide real-world exercises in a simulated BI environment with a variety of tools.





March 15-17, Cleveland


April 13-15, Minneapolis


June 14-16, Seattle








