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Agenda

1. Integrity

2. Self awareness

3. Professional qualities

The Professional



February 17, 2010 ICCP © 2010 3

ü How do you intend to live 
life?

ü For we all owe death a life

We only have one life to live.

We live it the way we want.

The trajectory of our lives is 
determined by the choices we 
make.

The consequences of our 
decisions tells us how well we 
have lived our lives.

The professionalôs life has a 
higher purpose
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Does being a professional mean 
the following?

A means of earning a livelihood

Another way to get ahead in life

Building and seeking further 
material comfort

Eventually enjoying retired life.

Attaining an educational 
qualification to land a job

Attaining a coveted position in a 
company

Attaining accelerated salary 
increments and promotions
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How should a professional live life?

One does not become a professional just by 
attaining professional qualifications

A professional strives for greater ideas and 
practices that can become universally applicable, 
across disciplines

To be a professional means to take an oath ïas 
in a religious order and agreeing to a code of

Ethics

Conduct

Good Practice

To build practice that contributes to societyôs 
benefit

A professional is given the capacity to serve ï
this is reward in itself
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ü Integrity

üWhat qualities differentiate a 
professional from one who is 
simply professionally qualified?

ü People in any environment 
producing anything of economic 
value need supervision ïa 
person who needs supervision 
is no professional

ü Ability to work unsupervised

ü Ability to complete tasks based 
on the immediacy that each 
situation demands

ü Ability to certify the completion 
of oneôs work
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üWhat qualities differentiate 

a professional from one 

who is simply 

professionally qualified?

üMay not always choose 

her/his clients

üAccepts clients as they 

may arrive

üTreats them with respect, 

care and dignity no matter 

what the situation
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ü Integrity precedes 
professional 
competence

ü Before a surgeon is proficient with a scalpel ï
she must understand the basic tenets of 
medical practice and malpractice

ü A software engineer working on a confidential 
client project cannot discuss his project with 
people (including spouse, or friend) not pre-
approved by the client

ü A journalist cannot offer/accept favors to get a 
scoop or report an unfavorable situation 
favorably.

ü A manager (or any executive) cannot appoint 
his spouse as a contractor in his own office 
and do business with her/him

ü A policeman cannot prey on a citizen who has 
come to seek help

ü A lawyer cannot collude with another (defense 
with prosecutor) to bypass the law ïno matter 
how wealthy or powerful their clients

ü The entry requirement into any profession is to 
understand integrity and ethics and practice it.
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Á Integrity is personal

ü What is Personal use of Corporate 
Assets?

ü How / When do we encroach on 
public assets?

ü Rules for use of Corporate assets
ü We follow the rules

ü If no rules - Use fair judgment 
(voice of conscience)

ü In doubt ïdo not go ahead, seek 
counsel

ü Faced with a dilemma ïask ïCan 
it stand public scrutiny, without 
causing me and my family 
embarrassment?
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Á Integrity  - more personal 
reflection 

ïAt the end of the day itôs a 
personal choice people make, 
and for some integrity simply 
becomes a way of life.

Á Is the intended act consistent 
with the law of the land?

Á Is what I a going to do a fair 
thing?

Á On seeking counsel from 
someone with no vested 
interest, would that person 
advise that it was the right thing 
to do?

Á Would it embarrass me if news 
of what I intend to do got out?
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ÁCompanies and 
Integrity

Á The education system does not 
adequately address ethics and 
integrity in the workplace.

Á Despite being professionally 
educated most people come into 
the workplace as novices and are 
swayed by corporate culture and 
practices they experience

Á Most companies fail to articulate 
their position vis-à-vis integrity and 
behavior 

Á Many companies do not practice 
ethical behavior

Á Only for a few companies is ethical 
behavior truly non-negotiable
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