TDWI Online Educational Event: 
Master Data, Quality and Governance: 
How to Achieve it and Why You Should Care
Super Webinar Agenda

July 14, 2010
9:00AM – 9:05AM PT

Linda Briggs kicks things off and intros Jill
9:05AM – 9:20AM PT

Opening and Introduction by Co-Chair Jill Dyché
Master Data at C-Level
Moderator: Jill Dyché
Management guru Peter Drucker once said, “There is only one valid definition of business: to create a customer.” But creating, managing, and maintaining information about our customers—and our products, financial assets, and other master data—is only a means to an end. Consultant, author, and conference co-chair Jill Dyché will reprise her Savannah keynote, covering examples of how MDM and data governance are no longer fringe projects, instead emerging as an ever more-widely adopted business capabilities that transcend infrastructure and drive business value.
9:20AM – 9:50AM PT
Best Practices in Planning
Description: The three speakers in this section of our web event prove that business needs (still) drive master data management and governance efforts. Listen to how MDM, data governance, and data quality enable key business initiatives across a range of industries and market sectors from real-life experts who have delivered the goods.
Customer Speaker 1: “MDM and the Customer-Centric Organization” Scott Drummond, Chief Data Steward, Grange Insurance
Customer Speaker 2: “Real-World Data Governance in Retail” Kevin Davis, Director of Research Infrastructure, Lowe’s

Customer Speaker 3: “The Elements of Successful Data Quality” Claire Nash, Director, Van City Credit Union
9:55AM – 10:25AM PT – Vendor Panel Discussion with Live Q&A – lead by Philip Russom

IBM, Talend, Kalido
Description: Master data management, data quality, and data governance can be implemented many different ways, using a wide array of vendor tools and applications, plus professional services. Moderator Philip Russom will lead a panel of vendor representatives through a discussion of tools and services, so attendees know what’s available today to help them get started with an MDM, data governance and data quality implementation. In the process, sponsors will provide more in-depth information and highlight their solutions.

Followed by live Q&A Session with webinar attendees.

10:30AM – 11:00AM PT -Vendor Interviews

Each Vendor will be interviewed for 10 minutes 

IBM- Jill

Talend-Jill

Kalido- Philip

11:05- 11:35 -Customer Story presentations

Description: This section of the program explores implementation experiences from real-life companies that have delivered robust master data. Their stories are varied and different, but illustrate a common set of considerations and practices that can be adopted in any organization. As experts in their respective fields, these speakers show that MDM is about more than vision—it’s about execution!

Customer Speaker 1: “Data Governance and Data Quality? Check. Next Step? MDM” Becky Briggs, Senior Manager, Data Steward, Airline Reporting Corporation

Customer Speaker 2: “Driving Competitive Advantage with Customer Data Integration,” Cathy Burrows, Director of Customer Management, Royal Bank of Canada

Customer Speaker 3: “Evolving MDM from Concept to Implementation” Rich Biederstadt, Divisional Vice President, Enterprise Information Strategy and Management, Health Care Service Corporation (HCSC)
11:40AM – 11:55 PT

Presentation and Wrap Up by Co-Chair Philip Russom
Jump-Start Your MDM Initiative – A Four-Step Plan for Success
Moderator: Philip Russom

Instead of fretting over the many things that MDM can be, it’s best to jump straight to what MDM must do to be successful. Once you do that, you see that all MDM solutions involve the same four steps, executed in the same order. Together, these constitute a simple four-step program that helps organizations avoid bogging down in academic definitions of MDM. The program also helps users get started with an MDM solution, and extend its reach over time, as this presentation illustrates.
11:55 AM - ????AM  Attendee Live Q&A










