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Introducing N-central

What You Can Do With N-central

MONITOR: Proactively Identify Potential Problems
.... Centralized Management Console

.... Automatic Discovery

.... Cuzomizable Alerts

MANAGE: Automatically Onboard, Maintain and Protect
.... Automated Onboarding

....Automated Maintenance

....All the Tools Needed to Protect Your Customers
....Automated Reporting

SUPPORT: Resolve Issues Faster

.... At-A-Glance Troubleshooting

.... Invisible, Seamless Support

.... Automatically Updated Tickets

.... Deep PSA Integration

.... Better Ticket Management

Running An Efficient Managed Services Business
Everything You Need to Get Up and Running
Simplified Delivery, Deeper Insights



Whether you're a small IT business or a
large managed service provider (MSP), the
right remote monitoring and management
tools can save time and money by automating
the onboarding, maintenance and protection
of customers’ systems and data.

But there's more to the job than just managing
devices. MSPs should also be able to provide
fast, reliable IT support to their customers
whenever it's needed.

Only N-central offers all three elements -
monitoring, management and support - in
one easy-to-use platform to help you deliver
better IT service.

Administrator

Remote Desktop Support

REQUEST HELP

ULTRAHD







WHAT YOU CAN DO WITH N-CENTRAL

N-central provides comprehensive NOC and help desk tools to monitor,
manage and support your customers’ IT infrastructure - no matter
what their needs might be.

Track activity throughout all customer sites to
proactively identify and address issues.

Automate the onboarding, maintenance and
protection of customer devices and data.

Troubleshoot, resolve and close your support
tickets faster to run a more efficient help desk.



MONITOR
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AUTOMATIC DISCOVERY

New devices are automatically detected and added to N-central
software’s monitoring list - making the onboarding of new customers
and equipment easier than ever.



CU STO M I ZA B LE A L E RTS Configure alerts indicating when resource

thresholds (such as disk space or memory
usage) have been reached on specific systems
and devices - and proactively identify and
resolve issues before they become serious
problems for your customers.




MANAGE

e 0 -00 = —r—

R i R i B i B o B o B e B B B

UD D D Qe D == 0 D=0
|| | |

1: DDDD O:Cle= O w= === [ B0 F]
ssl - (el O00~-~-00000~00000
sigel - (duls OOO000~-~-0~-0~-00000

L (m] - = — [I5] o-0g-~--00r~~0~0~0r
OO0 D g ol g B el I 1 R o
D O

- - - O -
E WYk Co000-00-0000-00000
DU.I-'D-I-ID.I_I
R, i ont 0 [ 55 8 o0 (5 ol 54 A0l 148 [ W [ U0 [ roni, o ol o 0 [ 58 [ A0 [l 0 Pt ol 9 (6 1 [ 58 [0 il ol vt o
|~~~0000~00-0~0~~-~0000~00~0~0r
‘000~-000~~0~0~000~~-000~-~0~0~0
‘O-~0r~~00~0~0-0-—-0--~00~0~0~0
I0-000-0--000000-000-0~--000003
'000-0-~~00-~-0~000~0~~~00-~
|-~~0-~000-~00-0--~0-~000~00
‘0-0-000~0~0~-0-0-0-000~0~0-
ET e e I e PN M P
=B BE s = FE B Bl B o B B = - G B E)
DD111DDD DDDDDDD111DDD 0ooo
O
]
O
]
O

0
01
1
11
1
1
(m
(]
o
1
1
D
D
bl
1
1.4
1
11
[
(]
]
1
1

‘I=RE 1100100
"I=RN 1100100

et hd b " & e d et

_.I.I

1O

| =

a0~

| C ]

| C [nE

= ]

=00

=00

L R e

m] nn Me=r-

B), ampajl iafis ar-

=31l (] = DN ENE ) (] E==EIRE)L

o o = oo -0 O = oo e
— -0 O - -0 (B8]



AUTOMATED ONBOARDING

Automatic onboarding and software deployment greatly streamlines
the setup process for both new customers and new devices.

v CONFIGURE

. v/ LAUNCH

v AUTOMATE




AUTOMATED
MAINTENANCE

Automate routine tasks, including self-
healing processes (such as server reboots
and diagnostics) that are triggered by
pre-defined events or failures - minimizing
your labour costs and proactively resolving
common IT headaches without technician
intervention.

Designed for all skill levels, a simple drag-
and-drop interface allows you to automate
almost anything without any prior programming
experience. Advanced users, however, can go
even deeper by inserting their own custom
PowerShell® scripts.

. Policy

Input
) Empty Recycle Bin A
Drive Letter: | =
[] Empty Recycle Bin For All Drives
N
Fies
~ 09,\6‘1 "mpo“q S
'} P files for ¢ A Users
() Disk Defragmentation @gg\e‘e"e - gites §
n
Drive: ' @DG\C“T"NP oy
[] Wait for Completion @0 dete Cookie®

Output




ALL THE TOOLS NEEDED TO PROTECT YOUR
CUSTOMERS

With an integrated suite of antivirus, patching and backup tools, N-central
makes it possible to:

Ensure customer devices are 100% pro-
tected by automatically deploying antivirus

Approve patches and updates in bulk for
all devices across all customer sites

Monitor and manage backups from one
central console

The result? Day-to-day customer management suddenly becomes much
easier and more cost-effective.



AUTOMATED REPORTING

Show the value of the services you deliver by providing customers with automatically generated reports on the health
of their network and the results you've achieved. Plus, alerting your customers to the gaps in their existing security
and backup processes can also lead to new upsell opportunities.

FE E HE E S 5 S .S S S S SESESESEESESSSSESSSSSSSSSESEESSSESESESSESSESESESSSSESEESEEESEE=E=§g
| 1
: :
: Current Score  Previous Score :
1 Asset Management 1
1 Devices Under Management 100.00% 100.00% 1
. Server and Network Warranty 100.00% 0.00% .
: Workstation, Laptop and Mobile Warranty 100.00% !

| Security Monitoring

1 Antivirus 100.00%

: Windows Patching 100.00%

1 Third Party Patching 88.00%

1 Hardware Firewall 100.00%

: Data Protection 100.00%

1 o Business Service Availability 100.00%

: 9 9 /o Network Reliability 100.00%

" Performance '
' Previous 85% s 100.00% bA '
£ Ticket Summary 100.00% 86.00% .



SUPPORT
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AT-A-GLANCE TROUBLESHOQOTING

Every device gets its own easy-to-navigate dashboard
to make troubleshooting faster than ever. You see
a complete view of each device, including:

Active issues
Open support tickets

Services affecting system performance

CPU/RAM usage

L BB R i

n

KR PIOCHES AL

Hard disk usage

Warranty information

The result? Day-to-day customer management
suddenly becomes much easier and more cost-
effective.



INVISIBLE, SEAMLESS SUPPORT

With N-central, you don't have
to remotely control a workstation

_ (and interrupt the end user) to
— handle common support tasks.
— From a single application, you can:
' Control services and
processes

Manage users, printers and
applications

Edit registries

Execute command prompts

Everything's done in the back-
ground, completely invisible
to the end user - resulting in
faster problem resolution and
a better customer experience.

-15-



AUDIT TRAIL

Category T

Date b User Feature T Action T status T Details {11}

: Enable N-
Tue, Mar 17,2015 10:06 AMEDT  support@n-ablecom  Direct Support if;:::mm centrel ©  + AdobeAcroba: Update Service: Succeeded
g Monitoring
1 1 : T productadmin@n- : + Ticket ID: T20150218.0001
Wed, Feb 18, 2015 01:29 PM ES SE e PSA PSA Create Ticket [-] T R At At
Wed, Feb 18, 2015 01:26 PM EST np;;d:;:dmm@n- Direct Support  File System Retrieve © + Clamstuffuc: Succeeded
1 P productadmin@n- Command * Start Time: 2015-02-18 13:25:20
W 1 1501:25 PM EST
€, Feb 18, 2015015 PMEST  le.com Direct SUPPOt o ompx SE © End Time: 2015-02-18 13:26:09
s _ productadmin@n- T Startup z Account: Al Users
Wed, Feb 18, 2015 01:21 PM EST i Direct Support Applications Enable Startup [-] % A ACh EEcesia
0 5 productadmin@n- Startup Account: All Users
Wed, Feb 18, 201501:21 PMEST Direct Support Applicatians Disable Startup o ., Ut Siceted
" 7 productadmin@n. ; * HKEY_LOCAL_MACHINE\SOFTWARE\Apple In
Wed, Feb 18,2015 01:16PMEST 0 = Direct Support  Registry Delete Value [-] i
Key: HKEY_LOCAL_MACHINE\SOFTWARE\App!
Wed, Feb 18, 2015 01:16 PMEST  Producdmin@n- Direct Support  Registry New Value ©  Value: 0x00000004 (4)
able.com
Result Succeeded
Remove N-
; = roductadmin@n. Service e
Wed, Feb 18, 2015 01:15 PM EST gbi!_wm Direct Support Management cem_al ) 0 * Application Experience: Succesded
Monitoring
2 - Enable N-
- - productadmin@n- Service e -
Wed, Feb 18, 2015 01:15 PM EST abletas Direct Support Management oenujal ) [~] + Application Experience: Succeadad
Monitoring
e ol o Plrm e m—— Remove N- b
4] | 4
m Refresh in: 10 minutes [2) Selected: 0 [Z) Totak 2
N-central automatically tracks the actions

performed on a device so they can be added
to the relevant support ticket. Rather than
spending valuable time noting each step in
the process, you can focus on the task at
hand - allowing you to resolve issues faster
and ensure billing accuracy.



DEEP PSA
INTEGRATION

N-central software is deeply
integrated with popular pro-
fessional services automation
(PSA) platforms like Autotask®,
ConnectWise® and Tigerpaw®

- so you spend less time
managing tickets and more time
supporting your customers.



BETTER TICKET MANAGEMENT

Request Types Supported

General

Network

On Site Support

Systems.

| Email/Outlock - Mailboxes

Email/Outlock - Mobile Setup
H « Servers

Hardware « Woristations
[ . ions = Ci v
Hardware » Woristations » System Down
IT General/Cther

User ini ion « New User

User Administration - Password Reset

| Facilities

Facilities - Office Move
Frinter/Toner

Without access to the right software, trying to
keep track of all your support tickets can be a
daunting task. N-able Help Desk Manager ensures
support tickets are delivered to the right people
and escalated when necessary - meaning your
customers always get the service they need.



RUNNING AN EFFICIENT MANAGED
SERVICES BUSINESS

COMMITTED TO YOUR SUCCESS.




EVERYTHING YOU NEED TO GET UP AND RUNNING

Every N-able partner receives dedicated training and support to help
them learn and get the most from N-central, including:

Videos and documentation m Iﬁ

Marketing resources |a “é
Business coaching and pricing strategies to @
help you go to market successfully

.20.



By providing everything you need to monitor, manage
and support your customers, N-central does more
than just simplify IT service delivery - it also helps you
save time and money, ultimately making you and your
business more successful.

1//

Plus, with deeper insights into your customers' networks,
you can respond more efficiently to their needs - and N
secure your place as their trusted IT advisor.
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