
Project
Government to citizen 

USA Service
EZ Tax Filing
Online Access for Loans
Recreation One-Stop
Eligibility Assistance Online

Government to government

E-Vital
E-Grants
Disaster Assistance and Crisis Response
Geospatial Information One-Stop
Wireless Networks for Emergency Communication

Government to business

Federal Asset Sales 
Online Rulemaking Management
Simplified and Unified Tax and Wage Reporting
Consolidated Health Informatics
Business Compliance One-Stop
International Trade Process Streamlining

Internal effectiveness and efficiency

E-Training
Recruitment One-Stop
Enterprise HR
E-Travel
Integration Acquisition
E-Records Management
E-Payroll

Addressing barriers to e-government success

E-Authentication and Digital Signatures

Agency

GSA 
Treasury
Education 
Interior 
Labor

SSA
HHS
FEMA
Interior
Treasury 

GSA
Transportation
Treasury
HHS 
SBA
Commerce

OPM
OPM
OPM
GSA
GSA
NARA
OPM

GSA

Goal

Let citizens personalize a combination of services from multiple programs and agencies in a privacy-protected environment
Ease tax return filing for individuals and businesses via the Web
Help individuals and businesses find loan programs for which they qualify and give them direct access to the loan process
Provide a searchable database of recreation areas nationwide, with maps and integrated transactions such as reserving campgrounds
Create a common access point for information on federal benefit programs and provide direct access to eligible citizens

Expand online data exchange of vital records between federal agencies and state governments
Create a portal for agencies and grant recipients to streamline the grants process and support electronic grants management
Create a portal for information on disaster preparedness, response and recovery, and other emergency data
Provide a single gateway to spatial data so federal agencies can coordinate planning and share info with state and local agencies
Establish interoperable communications standards for public safety officials at federal, state and local levels  

Help customers find financial, real or disposable assets and bid on or purchase them electronically
Provide around-the-clock access to the rule-making process and create a governmentwide system for agency dockets 
Decrease the tax forms an employer must file, provide tax info, expand online filing and model simplified tax employment laws
Develop a plan for a system for agencies, health care providers and insurers to share and reuse medical records
Supply information, wizards and tutorials to help users understand laws and regulations and process many permits online
Create a single site for facilitating the export process and provide single point of access to 20 sites 

Create a repository of government-owned training courseware for use by federal, state and local organizations
Modify USAJOBS.gov to automate recruiting, career postings, resume and assessment tools, and applicant status info
Eliminate paper employee records, allow electronic transfer of human resources data, and streamline reporting and data analyses
Give all agencies a common travel management system
Create common data elements and provide logistics, payment and performance assessment tools
Establish standards for electronic record-keeping, including an Extensible Markup Language prototype
Simplify and unify elements of the payroll process to consolidate and integrate payroll systems with HR systems

Establish a level of authentication that engenders trust in e-government initiatives and develop a federal enterprise architecture
Source: President's fiscal 2003 budget proposal

What agencies have on tap to meet the president’s e-government push
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