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President’s Management Agenda11.08.04GCN Reader Survey

The Reader Survey is intended to provide data on trends and product preferences. This survey on the
President’s Management Agenda is based on an e-mail survey of GCN federal readers. We received
73 responses to the survey. ■

46.5%
NO

45%

Do you think agencies are meeting
the PMA’s goal of improving govern-
ment performance and results?

YES

8.5%
DON'T KNOW

Divided on agency gains

37%
GOOD

4%

24%
FAIR

How would you characterize
overall government progress
on the PMA?

EXCELLENT

31%
POOR

4%
DON’T KNOW

Making headway?

Would say that your agency, spurred
by the PMA, is more focused on
achieving results?

Yes

No

Don't know

54.5%

41%

4.5%

Aiming for results

Does the use of the three-color
scorecard offer agencies adequate
feedback on how they should
improve overall management?

Yes

No

Don't know

29%

58%

13%

Scorecard blues

20%
COMPETITIVE SOURCING

31%

Which one of the PMA’s five govern-
mentwide initiatives do you think
has made the most progress?

EXPANDED ELECTRONIC
GOVERNMENT

18%

BUDGET AND PERFORMANCE
INTEGRATION

13%

STRATEGIC MANAGEMENT
OF HUMAN CAPITAL

3%

IMPROVED FINANCIAL
PERFORMANCE

15%
DON’T KNOW

E-gov advances

54%
ADMINISTRATION-DRIVEN

31%

Have the PMA’s e-gov objectives
become an integral part of your
agency’s overall mission goals or are
your agency’s e-gov programs still
top-driven by the administration?

PART OF AGENCY GOALS

15%
DON’T KNOW

Still administration-driven

31%
NO

61%

Is your agency making use of perfor-
mance measures as mandated under
the PMA?

YES

8%
DON'T KNOW

Progress on performance

21%
NO

56%

23%
DON'T KNOW

Has your agency made an effort to
increase the use of performance-
based contracting techniques?

YES

More performance contracts

22%
NO

68%

Do you think the administration
needs to spend more money
on e-gov initiatives to ensure
their success?

YES

10%
DON'T KNOW

More money

”It’s meant more paperwork
and confusion.”

—An executive agency program manager


