
COLLABORATION SOFTWARE
VENDOR

Cisco Systems Inc.
San Jose, Calif.
(800) 553-6387
www.cisco.com

Citrix Systems Inc.
Fort Lauderdale, Fla.
(800) 424-8749
www.citrix.com

CollabraSpace
Annapolis, Md.
(800) 480-1013
www.collabraspace.com

EMC Corp.
Hopkinton, Mass.
(866) 283-8841
www.emc.com

Groove Networks Inc.
Beverly, Mass.
(978) 720-2000
www.groove.net

HyperOffice
Rockville, Md.
(800) 434-5136
www.hyperoffice.com

IBM Corp. 
Armonk, N.Y.
(800) 426-1751 
www.ibm.com

Microsoft Corp.
Redmond, Wash.
(800) 642-7676
www.microsoft.com

Oracle Corp.
Redwood Shores, Cal.
(650) 506-7000 
www.oracle.com

Polycom Inc.
Pleasanton, Cal.
(800) 765-9266
www.polycom.com

Sun Microsystems Inc.
Santa Clara, Cal.
(866) 596-7234
www.sun.com

Viack Corp.
Scottsdale, Ariz. 
(866) 265-8060 
www.viack.com

WebEx Communications Inc.
Santa Clara, Cal.
(877) 509-3239
www.webex.com

WiredRed Software
San Diego
(888) 665-3767
www.wiredred.com

KEY FEATURES

Voice and webconferencing platform. Linux-based server.
Clients can be Windows, Mac, Linux or Unix. Up to 120 concur-
rent users for Web/audio conferencing. Stores up to 3,200
hours of audio recordings.

Hosted, browser-based meeting and webinar products. Has
desktop viewing, application sharing and meeting
recording/playback. Sold on a subscription basis.

Java-based product includes presence awareness, expert finder,
whiteboard, file cabinets and briefcases, instant messaging,
audio/video conferencing.

Suite of products for creating collaborative workspaces. In addi-
tion to basic workspace, also has software for conferencing and
for sharing CAD documents.

Set of collaboration products which can be obtained as a hosted
service, or software to run inside the organization. Groove is
now a Microsoft subsidiary, and the next version will be coming
out as Microsoft Office Groove 2007.

Hosted e-mail, document management, contact management
and calendar software. Provides a desktop alternative for mobile
workers or small organizations.

Real-time collaboration tool with webconferencing, presence
management. Supports existing LDAP directories and integrates
with other applications. SameTime Everyplace extends the func-
tions to mobile devices. 

SharePoint Services are part of Windows Server 2003 and
include portals, team workspaces, e-mail, presence awareness
and Web-based conferencing. It integrates with Microsoft Office
Products. The Portal Server is the enterprise level product which
organizes and manages the SharePoint sites, and provides addi-
tional document and workflow features. Live Meeting comes in
two versions and provides desktop sharing, whiteboards, slide
shows, chat, document viewing and question management.

Has unified inbox for e-mail, calendar, voice mail, faxes and
threaded discussions. Also includes team workspaces, content
management and search.

Hardware and software products for audio and videoconferenc-
ing. Includes video cameras, large conference room displays,
bridges, etc.

E-mail, calendar and Instant Messaging product.
Audio- and videoconferencing platform with document sharing,
white boards and presentations. Available as a hosted service or
can be run inside the firewall. Integrates with Outlook calendar. 

The Web conferencing software provides audio- and videocon-
ferencing, whiteboard, document and application sharing. Alert
provides presence and instant messaging. 

Hosted collaboration services provider. The Meeting Center 
provides audio/video conferencing and data sharing, billed on a
monthly or per-use basis. The WebOffices are persistent team vir-
tual offices containing document management, calendar, meetings,
task manager, polling, databases, contacts and other features.

Available as a hosted service or a client/server (Windows) 
product.

PRODUCT

Cisco Unified 
MeetingPlace Express

GoToMeeting Corporate,
GoToWebinar

CollabraSuite

Documentum eRoom

Groove Virtual Office

HyperOffice, HyperOffice
for Microsoft Exchange

Lotus SameTime

SharePoint Services,
SharePoint Portal Server
2003, Microsoft Office
Live Meeting

Oracle Collaboration
Suite 10g

VSX 8800
WebCommander

Sun Communications
Suite

Via3 Assured 
Collaboration

WebEx Meeting Center,
WebEx WebOffice

e/pop Web Conferencing
e/pop Alert


