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Wireless handhelds

Planning to get one?

If you don’t have a wireless hand-
held device, do you plan to acquire
one in the next 12 months?

YES

10% M
NO

78% [N
DON'T KNOW

2% [
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BlackBerry tops field

If you use a wireless handheld
device, what brand do you use?

RESEARCH IN MOTION INC.
(BLACKBERRY)

49%

HEWLETT-PACKARD CO./
COMPAQ (IPAQ)

19%

)

ALM INC. (TREO)
17%
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Many are agency-supplied

Is your wireless device supplied
by your agency?

It’s a big deal for job

How important is your wireless
handheld to doing your job?

5 Very important

&

5 Somewhat
important

H Not important
at all

Do you use a wireless handheld device,
such as a phone/PDA combo, smart phone
or messaging device?

2005 _ | Yes ] No
40%
60%

2004

E-mail is critical feature

What features in a wireless hand-
held device are most important
to you?
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76%

LONG BATTERY LIFE
48%

SECURITY FEATURES
43%

BLUETOOTH-ENABLED
33%

WIFI CAPABILITY
33%

B BROWSING
33%
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ULTIMEDIA CARD
21%

GPS SATELLITE
POSITIONING TECHNOLOGY
MP3 PLAYER
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