Videoconferencing
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Do you use videoconferencing
at your agency?

@ m Yes
® No

If no, does your agency plan to
incorporate videconferencing in
the next 24 months?

AN ::
m No

m Don’t know

If no, would videoconferencing
be useful at your agency?

m Yes

m No

“We use it for training.”

—A National Weather Service electronic
systems analyst in Morristown, Tenn.

Do it yourself

Did you set up your own video-
conferencing system or do you use
a hosted application?

SET UP OWN SYSTEM
65%

USE HOSTED APPLICATION
26% [N

OTHER/DON'T KNOW

9% W

National conferencing is top use

Which types of meetings do you
use videoconferencing for?

FOR CONFERENCES NATIONALLY
86%
FOR CONFERENCES IN THE
SAME CITY OR REGION
52%
FOR CONFERENCES WITHIN
THE BUILDING OR CAMPUS
27%
FOR INTERNATIONAL CONFERENCES
26%
FOR MEETINGS WITH EMPLOYEES
ON THE ROAD
22%

Total percentage exceeds 100% due to multiple responses.

Video saves dough

If you use videoconferencing or
plan to use it, what’s driving your
need for it?

IT CUTS COSTS/TRAVEL TIME
62%

INTRA-AGENCY COMMUNICATIONS
21%

HELPS EXPEDITE STAFF MEETINGS
13%

TRAINING
3%

CONVENIENCE
3%
OTHER

3%

Total percentage exceeds 100% due to multiple responses.

Dedicated room works best

Is your system set up in a dedicated
room, at personal workstations or
on notebook PCs for mobile use?

VIDEOCONFERENCING ROOM
95%

PERSONAL WORKSTATION
30%

NOTEBOOK PCS FOR

MOBILE MEETINGS
21%

Which of those approaches do you
find most useful?

VIDEOCONFERENCING ROOM
82%

PERSONAL WORKSTATION
23%

NOTEBOOK PCS FOR
MOBILE MEETINGS

12%

OTHER
3%

Total percentage exceeds 100% due to multiple responses.

“Videoconferencing cuts
down on travel costs.”

—An Agriculture Department
IT manager in Washington

Personal touch means a lot

What do you use
videoconferencing for?

MORE PERSONAL CONTACT THAN
PHONE OR WEB

79% N
TO SHOW PRESENTATIONS
cov [N
TO SHOW INFORMATION FROM
CHARTS AND GRAPHS

s6% [N
OTHER
7% N
»» Reports and seminars
P Training

“It helps us be more efficient.”

—A Defense Department IT supervisor
in Chambersburg, Pa.

The GCN Reader Survey is intended to provide data
on trends and product preferences. This survey on
videoconferencing is based on a telephone survey of
100 federal readers who on their subscription forms
identified themselves as IT managers.
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