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Does your agency have a regular

replacement cycle for desktop PCs?

One to two years plus

Three to five years

More than five years

Don't know

If yes, what is your agency's

approximate replacement cycle?

35%
A YEAR TO TWO YEARS AGO

50%

When was the last time your
PC was replaced? 

WITHIN THE LAST YEAR

13%
THREE TO FIVE YEARS AGO

2%
MORE THAN FIVE YEARS AGO

40%
NO

56%

Do you see a trend  toward

longer PC lifecycles?

YES

4%
DON'T KNOW

23%
NO

75%

Do you think your agency’s current
PCs are fast and powerful enough to
meet user needs over the next three
to five years?

YES

2%
DON'T KNOW

40%
CPU CLOCK SPEED

48%

What factors does your agency
consider when deciding to buy or
replace PCs?

NEED TO ACCOMMODATE NEW,
HIGH-POWERED APPLICATIONS

37%
AMOUNT OF RAM

35%
HARD DRIVE SIZE 

26%
BUS SPEED

20%
MONITOR SIZE

18%
BRAND NAME

18%
SPEED OF CD-ROM DRIVE

16%
AMOUNT OF VIDEO CARD MEMORY

Warranty

25%

Cost/bang for buck
Budget constraints

OTHER

The GCN Reader Survey is intended to provide data on trends and product preferences. This survey on desktop PC replacement cycles is based on a telephone survey of 100
federal readers who on their subscription forms identified themselves as managers.
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