usss. Reader Survey vicoer

The GCN Reader Survey is intended to provide data
on trends and product preferences. This survey on
voice over IP and Web technologies is based on a
telephone survey of 100 federal readers who on
their subscription forms identified themselves as
managers.
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VOIP vexations

Which of the following concerns do you have about VOIP?

It opens security weaknesses and avenues of attack to the data network = =

41%

It puts confidentiality and privacy at greater risk

24%

22%

The Internet is less reliable than phone network

14%

Don’t have any concerns about VOIP

19%

A \ b VOIP adds complications to the existing network technology
g 12%

Divided on advantages

Seeing the potential Vouching for videoconferencing

If your agency doesn’t have Do you think the potential benefits In the course of your work, which
\ c : Web technologies do you use?
VOIP, would it benefit your of VOIP, such as flexible service at
agency to have it? lower cost, outweigh the potential VIDEOCONFERENCING
I . 43% [
liabilities, such as security
YES . STREAMING VIDEO
2% vulnerabilities? 3%
’ NO VS STREAMING AUDIO
29%
3s% [ 5% VOIP
DON'T KNOW NO 22% [N
2 3 [ PUSH TECHNOLOGY
DON'T KNOW 20% [
24% NONE OF THE ABOVE
37% [

VOIP still a void for many

Has your agency implemented voice over IP?

1%

28% B ves

B No

B Don't know

If yes, in what format is your VOIP system deployed?

46%

39%

18%

14%
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Total percentage exceeds 100% due to multiple responses



