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36%
ONE TO FIVE TIMES A DAY

45%

How often do you use search engines
to find information online? 

AT LEAST SIX TIMES A DAY

13%
THREE TO FIVE TIMES A WEEK

5%
ONCE OR TWICE A WEEK

1%
HARDLY EVER OR NOT AT ALL

DDrraawwiinngg  ffrroomm  tthhee  wweellll

77%
MOST OF THE TIME

20%

When you use a search engine,
how often do you find what
you're looking for?

ALWAYS

1%
SOME OF THE TIME

2%
HARDLY EVER OR NOT AT ALL

OOnn  ttaarrggeett

How much do you rely on search engines? 

Use them exclusively to find info

Use them most of the time to find info

Use search engines and other ways
of finding info

Never use them

26%

48%
25%

1%

GGoo--ttoo  ttoooollss

The GCN Reader Survey is intended to provide data on trends and product preferences among govern-
ment IT managers and users. This survey on search engine use was based on telephone interviews with
100 GCN readers who identified themselves on their subscription forms as managers.

What is your favorite
commercial engine?

Google gets the biggest slice What is your favorite site for searching

for government information?

3%13
INDIVIDUAL AGENCY SITES

6%56
GOOGLE AND/OR GOOGLE UNCLE SAM

GOOGLE

9%9
FIRSTGOV

5%5
YAHOO

4%4
FEDWORLD

3%3
INFO. GOV

0%10
OTHER

78%

YAHOO
12%

MSN
4%

OTHER
6%


