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IT staffing trends

Weighing morale

How would you characterize
morale among IT staffers?

6%

5 High

| Fair

5 Low

5| Don’t know

L

The GCN Reader Survey is intended to provide data
on trends and product preferences among govern-
ment IT managers and users.

This survey on IT staffing was based on an
e-mail survey of 378 GCN readers who identified
themselves on their subscription forms as man-
agers.
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Heavy load

What do you expect to be the biggest IT
staffing challenges at your agency this year?

Caught short

Is there a shortage of IT staff at
your agency?

]

%\ Yes
60% [N
L]

N
Don’t know

If yes, how would you characterize
that shortage?

A

H| Severe
B Moderate
5 Slight

Sizing up contractors

How much of your IT workforce
is made up of contractors?

MORE THAN THREE-QUARTERS
20%

25

ALF TO THREE-QUARTERS
24%

-

ESS THAN HALF TO ONE-QUARTER
16%

-

ESS THAN ONE-QUARTER
25%
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Help wanted

What technical skills are
most in demand?

IT SECURITY
52%

PROJECT MANAGEMENT
50%

NETWORK ADMINISTRATION
43%

USER SUPPORT
37%

APPLICATION DEVELOPMENT
36%

DATABASE DEVELOPMENT

36%
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31%

=

EB SERVICES
25%

o

PEN-SOURCE DEVELOPMENT
9%
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