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46%

WORKFLOW OR BUSINESS
PROCESS TECHNOLOGIES

65%
WIRELESS AND MOBILE

43%

BIOMETRIC SECURITY
TECHNOLOGIES

39%
XML/WEB SERVICES/RSS

21%
OPEN SOURCE

30%
DATA MINING

13%

GRID, CLUSTER OR
PEER-TO-PEER COMPUTING

What technologies do you expect
to become more prevalent in
government in 2005?  

Upgrades, funding
top list

Working on cross-agency collaboration projects

Completing e-government projects

Meeting OMB and statutory requirements relating to IT

Making progress on the President’s Management Agenda

Upgrading or consolidating systems/IT infrastructure
What are your main priorities in 2005?

Getting funding for projects

Improving IT security

Developing or implementing an enterprise architecture
Dealing with IT workforce issues

48%

47%

43%

33%

32%

30%

26%

24%

13%
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The GCN Reader Survey is intended to provide
data on trends and product preferences among
government IT managers and users. This survey of
priorities for 2005 was based on an e-mail survey
of 378 GCN readers who identified themselves on
their subscription forms as managers.

What effect, if any, do you expect post-election and second-term manage-

ment changes to have on IT plans and programs at your agency?

41% 22%

17%
20% Positive

Negative

Very little

Don’t know

Turnover impact

Budget worries

On the shopping list

Wild for wireless

How concerned are you that IT
budgets will be tighter in the
next fiscal year?  

9%

50%

41%

Very concerned
Somewhat concerned
Not at all concerned

53%
NOTEBOOK PCS

58%
DESKTOP PCS

52%
DESKTOP SOFTWARE

48%
NETWORK HARDWARE

43%
NETWORK SOFTWARE

40%
PC PERIPHERALS

37%
WIRELESS HARDWARE

24%
HANDHELD PCS

What IT products do you expect to
purchase in 2005 at your agency?


