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Few stage reverse auctions ...

Majority buys online

Still a mystery

Do you feel you have a solid under-
standing of how share-in-savings
contracting works?

YES
2 [
NO

79% [

Has your agency conducted reverse
auctions to contract for I'T?

= Yes
m No

m Don’t know

Do you buy products online?

YES
51%
NO
49%

Sizing up online action

“Online buying is fast and easy””

—An Army computer specialist at Ft. Eustis, Va.

... and few plan to

If no, does it plan to in the
next 12 months?

7%
m Yes
m No

m Don’t know

If you buy online, how much of
your overall IT procurement do
you do online?

MORE THAN THREE-QUARTERS
10%

HALF TO THREE-QUARTERS
18%

A QUARTER TO LESS THAN HALF
27%

LESS THAN A QUARTER
39%

DON'T KNOW
6%

In your opinion, is the share-in-
savings approach more of a fad
or a useful contracting method?

USEFUL CONTRACTING METHOD
36%

MORE OF A FAD
2% [l

DON'T KNOW

52 [N

“It’s hard to navigate through
some of the sites when
buying online.”

—A Health and Human Services Department
acquisition manager in Washington

GSA Advantage is top site

Might benefit

Do you think your agency would ben-
efit from share-in-savings contracts?

YES
36%

NO
13%

DON'T KNOW
51%

Do you think that interest in reverse
auctions as a procurement method
in government has faded?

YES
26%

NO
31%

DON'T KNOW
43%

What Web sites do you use to buy
IT products?

GSA ADVANTAGE
so% (NN
CDWG.COM
s3% [
VENDOR/RESELLER SITES
s I
GTSI.COM
35% [
DEFENSE DEPARTMENT EMALL
18%
AIR FORCE AFWAY
2%
ARMY SMALL COMPUTER
PROGRAM IT E-MART
2%
OTHER COMMERCIAL SITES
57%

The GCN Reader Survey is intended to provide data on trends and product preferences. This survey on IT
procurement methods is based on a telephone survey of 100 federal readers who on their subscription

forms identified themselves as IT managers.



