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SPONSOR FAQs & EXHIBITOR DEADLINES 
 

VCG Summit 2010 
www.vcgsummit.com 

Conference: October 26 - 27 | Exhibition: October 26 
Grand Hyatt Washington 

1000 H St., NW Washington, DC 
 
Thank you for your participation! Below you will find a list of answers to the most frequently asked questions 
made by sponsors. If you are unable to find an answer in the following list, please feel free to contact Saroeung 
Neak at sneak@1105govinfo.com or 703-876-5084. 
 
Q: What is the target attendance for this event? 
A: Target attendance for the 2010 VCG event is 600+ attendees. 

Q: What is included with my exhibit space?  
A: Items included with your exhibit space are: 

 One 6’ draped table and two chairs 
 Electrical power (20 AMPS) 
 

Q: What are the dates and times for set-up, breakdown and exhibition? 
A: Exhibition Hours: 11:00am – 5:00pm, Tuesday, October 26 

 Booth Set-up: Tuesday, October 26, 7:00am – 10:00am. Booths must be complete by 10:00am on 
Tuesday, October 26 

 Booth Teardown: 5:00pm – 7:00pm, Tuesday, October 26 
 
Q: How do I register my staff? 
A: You can register your staff by sending an email with COMPLETE contact information for each pass to 

Saroeung Neak at sneak@1105govinfo.com . Please note that registrations without contact information may 
not be registered 

 
Q: How many staff members are allowed? 
A: You are limited to a total of five (5) staffers per table. 

 
Q: Can I ship exhibit materials directly to the show site? 
A: It is NOT recommended that you ship items directly to the Grand Hyatt. Contact Saroeung Neak if you 

have further questions or concerns. 
 

http://www.vcgsummit.com/
mailto:sneak@1105govinfo.com


Q: Can I bring materials onsite for set-up? 
A: Items can be brought onsite for set-up during the stated set-up dates/times.  
 
Q: How do I access the current list of press registered for this event? 
A: For the latest list of registered press, send a request to sneak@1105govinfo.com. 
 
Q: How do I order Internet access for my booth? 
A: The Grand Hyatt is WiFi enabled.  You can order wireless internet access through the Grand Hyatt for . The 

form is included in your service kit. 
 
Q: How do I order a lead retrieval unit for my booth? 
A: Lead Retrieval Orders - bCard/ITN International – www.itn-international.com/store , Access Code – VCG10, 

Phone: 801-676-7933 or exhibitors@itn-international.com        
 
Q: How do I order computer/AV equipment for my booth? 
A: AV/Computer Rental can be rented through Swank Audiovisual. The forms can be found in the service kit. 
 
Q: Where do I find information on travel arrangements? 
A: Travel information can be found online: www.vcgsummit.com then click on travel info 
 
 
 
OVERVIEW OF SERVICE ORDER DEADLINES – All forms can be found in this Exhibitor Manual. 
 

Computer & A/V Order Forms Deadline Sent on * 

Computer & Audio/Video/Data Rental 
(Swank)  

10/19/10 
 

Lead Retrieval Unit Rental Deadline Sent on * 

bCard/ITN International 
10/07/10 

9/23/10 – Earlybird rate 
 

* Use the third column to keep track of when you submitted your order. 
 
EXHIBIT STAFF REGISTRATION – DEADLINE: October 18, 2010 
Staff cannot be registered online. You must submit your staff names to Saroeung Neak at 
sneak@1105govinfo.com . 
 
Exhibition Hours – 11:00am – 5:00pm, Tuesday, October 26 

 Booth Set-up: Tuesday, October 26, 7:00am – 10:00am. Booths must be complete by 10:00am on 
Tuesday, October 26 

 Booth Teardown: 5:00pm – 7:00pm, Tuesday, October 26  
 
ADD’L SERVICE VENDOR CONTACT INFO 
 Show Management – 1105 Gov Info Group – Contact: Saroeung Neak – 

sneak@1105govinfo.com, 703-876-5084 
 Lead Retrieval – bCard/ITN International – Phone: 801-676-7933    – exhibitors@itn-international.com 
 A/V & Computer Rental – Swank Audiovisual – Phone: 202-624-8069 
 Internet – Grand Hyatt - Phone: 202-582-1234 
 Location – Grand Hyatt Washington – 1000 H St., NW Washington, DC 20001 –  

Ph: 202-582-1234 
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